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Aditya Birla Capital announces the launch of omnichannel ABCD D2C
platform to significantly scale up its digital transformation journey

PRESS RELEASE

Mumbai, April 16, 2024: Aditya Birla Group’s flagship diversified financial services
conglomerate, Aditya Birla Capital (“ABC”) has embarked on a journey of transformation,
charting strong growth over the past 2 years. Building on this momentum, Aditya Birla Capital
announced the launch of its omnichannel D2C platform ABCD making “Everything Finance
as Simple as ABCD”. Through this platform, ABC targets to add 30 million new users over
the next 3 years. The launch marks a pivotal moment in its ambitious journey to drive growth
and leadership and become a full-stack financial services provider.

Announcing the launch of the platform, Mr. Kumar Mangalam Birla, Chairman Aditya
Birla Group said, “Our financial services business, Aditya Birla Capital, is now one of the
fastest growing businesses within the group and has emerged as a key growth engine. | see
this as a ‘coming of age’ moment for Aditya Birla Capital. In the arc of Aditya Birla Capital’s
strong and steady progress, the ABCD D2C platform is a positive stride towards accelerated
growth and taking leadership position in the financial services space. | am confident, that this
platform will serve as a growth catalyst across the ABC and ABG ecosystem, and the interplay
between financial services stack and the Group’s diverse businesses will foster a win-win
synergy for superior product innovation and unique value creation for all stakeholders.”

Ms. Vishakha Mulye, CEO, Aditya Birla Capital Limited said, “At Aditya Birla Capital, we
are guided by the 'One ABC One P&L, approach, anchored on the principles of 'One
Customer,' 'One Experience,’ and 'One Team’. This has played a vital role in driving quality
and profitable growth across our businesses and creating long-term value for all stakeholders.
Our consistent commitment to digital reinvention and reimagining customer experiences is
reflected in our omnichannel architecture which gives customers the complete flexibility to
interact with us through their channels of choice. In line with this vision, we formed ABCD to
build the omnichannel layer that will help us acquire customers digitally at scale and meet all
their financial needs through a unified digital-first platform.”

Backed by scalable infrastructure, user-friendly and intuitive interface, and robust
functionalities, the platform offers a simple and differentiated experience across all touch
points including mobile app, website, branches, and virtual engagement channel. Guided by
a Maximum Viable Product approach, the ABCD D2C platform offers a comprehensive
portfolio of 22 products and services, including facilities of a payment platform - such as UPI,
bill payment, and online recharges, with financial services like loans, insurance, and
investments along with comprehensive personal finance tracking such as ‘My Track’ among
others. The platform also features ABCD’s own stack of products such as Portfolio
Consolidator, Spend Analyzer, Digital Health Assessment among others, and Payment
solutions to address the diverse needs of customers through a single platform.

Aditya Birla Capital announces the launch of omnichannel ABCD D2C platform to significantly scale up its digital transformation journey
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With features like multi-account payment, multi-mode receipt, and spend analysis tools,
ABCD is set to redefine the digital financial experience. The platform has been builtin a record
time of 12 months, which is among the fastest in the Indian financial services sector. It is a
culmination of 114,000+ development hours, 36,000+ design hours, 1,000+ APIs, and 5,000+
screens. The app is available on Android and iOS platforms. This platform is housed under
Aditya Birla Capital Digital Limited (“ABCDL”), a wholly owned subsidiary of Aditya Birla
Capital Limited (“ABCL”).

Over the last 2 years, Aditya Birla Capital has achieved significant milestones, signaling
robust growth and profitability across businesses. The NBFC AUM has grown by about two
times to over Rs 1 lakh crores, becoming the fourth largest diversified NBFC in the country.
The housing finance loan portfolio has also withnessed an accelerated growth of 27% year-
on-year, as of December 31, 2023. The health insurance business has grown at a CAGR of
43% over the past 2 years, becoming the fastest growing Standalone Health Insurance player
in the market. The total premium of life insurance business stood at Rs 11,101 crores in the
first 9 months of FY2024. The average AUM of the AMC business was Rs 3.11 lakh crores,
in the third quarter of FY2024.

With this, ABCL delivered strong growth with consolidated revenue growing by 22% year-on-
year to Rs 23,566 crores and consolidated PAT growing by 44% year-on-year to Rs 2,090
crores in the first 9 months of FY2024. In terms of physical presence, ABCL has 1,462
branches across the country, with over 500 branches added in the last 2 years. In line with its
One ABC approach, about 762 co-located branches across 218 locations were also set up to
service customers seamlessly under one roof.

About Aditya Birla Capital Limited

Aditya Birla Capital Limited (“ABCL”") is the holding company for the financial services businesses of the Aditya Birla Group. Through its subsidiaries/JVs, ABCL
provides a comprehensive suite of financial solutions across Loans, Investments, Insurance and Payments to serve the diverse needs of customers across
their lifecycle. Powered by about 47,000 employees, the businesses of ABCL have a nationwide reach with over 1,462 branches and more than 2,00,000
agents/channel partners along with several bank partners. As of December 31, 2023, Aditya Birla Capital Limited manages aggregate assets under management
of over Rs. 4.10 Lakh Crore with a consolidated lending book of about Rs 1.15 Lakh Crore through its subsidiaries/JVs.

Aditya Birla Capital Limited is a part of the US$65 billion global conglomerate Aditya Birla Group, which is in the league of Fortune 500. Anchored by an
extraordinary force of over 187,000 employees belonging to 100 nationalities, the Group is built on a strong foundation of stakeholder value creation. With over
seven decades of responsible business practices, the Group’s businesses have grown into global powerhouses in a wide range of sectors - from metals to
cement, fashion to financial services and textiles to trading. Today, over 50% of the Group’s revenues flow from overseas operations that span over 40 countries
in North and South America, Africa, Asia, and Europe. For more information, visit www.adityabirlacapital.com

Disclaimer: Certain statements in this “Media Release” may not be based on historical information or facts and may be “forward looking statements” within the meaning of applicable
securities laws and regulations, including, but not limited to, those relating to general business plans & strategy of the Company, its future outlook & growth prospects, future developments
in its businesses, its competitive & regulatory environment and management's current views & assumptions which may not remain constant due to risks and uncertainties. Actual results
could differ materially from those expressed or implied. The Company assumes no responsibility to publicly amend, modify or revise any statement, on the basis of any subsequent
development, information or events, or otherwise. This “Press Release” does not constitute a prospectus, offering circular or offering memorandum or an offer to acquire any shares and
should not be considered as a recommendation that any investor should subscribe for or purchase any of the Company’s shares. The financial figures in this “Press Release” have been
rounded off to the nearest Rs. one Crore. The financial results are consolidated financials unless otherwise specified.

Aditya Birla Capital Limited
Corporate Identity Number L67120GJ2007PLC058890
Regd. Office: Indian Rayon Compound, Veraval 362 266 (Gujarat)
Corporate Office: One World Centre, Tower 1, 18" Floor, Jupiter Mills Compound,
841, Senapati Bapat Marg, Elphinstone Road, Mumbai — 400 013
www.adityabirlacapital.com | E-mail: abc.secreterial@adityabirlacapital.com
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Large Interplay across ABG Ecosystem with Financial
Services
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Aditya Birla Group

1.87 lac+ 400 K+ 800 K+ 250 Mn+

Workforce Distributors & Vendors Points of sale Customers

Logos use for indicative purpose only & not exhaustive



ABCL: Conglomerate with a Diversified Financial
Services Portfolio

O@ NBEC One of the leading AAA rated NBFCs with well-diversified granular portfolio®
(S of ¥1,00,000+ crore
Q@7 HFC One of the fastest growing AAA rated HFCs with a loan book? of 316,538 crore
m AMC Largest non-bank AMC with AUMS3 of ¥3,11,509 crore
@ LIFE One of the leading private life insurers with total premium# of ¥11,101 crore
P71\ HEALTH One of the fastest growing SAHI player driven by a Unique “Health First”
i ,, B

< Model with GWP# of 2,399 crore

1- As of February 2024; 2- As on Q3 FY24; 3- As on Q3 FY24 excluding ETF; 4- For 9 months FY24



ABCL: Fueling Strong Growth

?23,566 Cr A 22% Y-0-Y Growth

OM FY24 Revenue

2,090 Cr

OM FY24 PAT

353,443 Cr A

Market Capitalization?

A 44% Y-0-Y Growth'

105% Growth
since April 2022




ABCL: Defining Milestones

Completed ABSLAMC OFS with issue size of ~X 1,500 Cr - Mar’24

Proposed amalgamation’ of ABFL with ABCL to create a large unified operating NBFC
- Mar’24

Raised 3,000 Cr of capital including ABCLs first-ever QIP - Jun’23

Launched Udyog Plus: Innovative one-stop business platform for MSMEs - Jan’23

Raised 3665 Cr of growth capital in ABHI from ADIA at a market leading multiple of 3.9x
P/GWP - Aug’22

1- Subject to necessary approvals
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Our Approach: One Customer

Focus on identified growth segments
-Retail Individual
-MSME

LOANS INVESTMENTS
‘ Interoperable platforms for
holistically serving the financial needs
of the customers

Customer
Centricity

Omni-Channel
INSURANCE PAYMENTS DIY | Anywhere | Assisted

Intuitive | Seamless | Personalized



Our Approach: One Team

Creating a Horizontal

Organization Winning as One

Performance driven culture ‘Working as One’

‘Execution-Execution-Execution’




Our Approach: One Experience
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ABCD: Omnichannel
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Insights




Customer Insights

Trustworthy financial
services provider




Customer Insights

Convenience at par with
e-commerce




Customer Insights

All products under one
roof




Customer Insights

Relevant
recommendations




Customer Insights

Preference for
omnichannel




Our Delivery
Model




m Branch ;: Virtual Engagement App & Website
] '
Customer
One Customer | One Experience | One Team
Lending Investing Insurance l Payments J My Track

Aditya Birla Capital Digital incorporated as a wholly owned subsidiary of Aditya Birla Capitalin Mar’23



Our Building
Blocks



People

400+ member team

Diverse experience across BFSI

Analytics

C360 & hyper personalization

Contextual conversations

Technology

Low Code No Code Platform

Modular & scalable

Marketing

“First Income to First Kid"

Integrated ‘Martech’ stack



Our
Proposition




Customer Insights

Trustworthy financial service provider

Convenience at par with e-commerce

Relevant recommendations

All products under one roof

Preference for Omnichannel

Our Proposition

ABG parentage

Built on 150+ years of trust

Simplicity

Simple, intuitive & transparent

My Track

Serving latent needs with actionable insights

Everything Finance
Delivered through ABCL and Partnerships

Access
DIY, Anywhere, Assisted



Our

Differentiators
Simplicity




Simplicity

Unique & engaging design
Striking & immersive visuals with bold colours, signature patterns

Interactive navigation with elements like the dialer & haptic feedback

Check your score &

trends ' '/
Ja 2 DO




Simplicity

Uncluttered layout
Intuitive navigation

One-handed operation for effortless navigation

Less is more - no more ‘endless scrolling’




r > Simplicity

=== Enabling ease of action
Jargon-Free language

Guided learning through calculators, quizzes and learning resources
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Differentiators
My Track




My Track 7 =

< Portfolio Track B8R

® Refreshes every Friday, track & manage over the
weekend.

Portfolio Track

e -

Your personal balance sheet — Assets & Liabilities

Deposits

Unified view of bank accounts, deposits, mutual funds ¥5i54,798

& stocks

12 Deposits

Mutual Funds

%12,54,798

12 Investments

Stocks

%2,25,389

34 Holdings




My Track

Portfolio Track

Your personal balance sheet — Assets & Liabilities

Unified view of bank accounts, deposits, mutual funds

& stocks

< Portfolio Track

| Have

% Refreshes in 30 days.

-
<O

Total Liabilities

%2,72,312

Credit cards
i L ¥54,798
4 7 3 accounts

J== Loans

%2,43,372
J > 1 active loan

£D Revoke your consent anytime -




My Track

Credit Track

Your credit Score & inSig hts & Swipe left to see your score trends X
Tips for you View all >

Understand factors affecting your credit score

Score simulator

Important factors

that affect your score

‘ REPAYMENT HISTORY 100%
High impact

Excellent

CREDIT UTILISATION 15%
High impact Excellent

CREDIT AGE 1.2 years
High impact




My Track

Health Track

Health is Wealth

Instant health check across 24 key vitals with just

a “selfie”

< Digital health evaluation report

0 How does the health evaluation work?

Hello,

Florentus Royston
Murzello

s 84%
oo

M
Key vitals

81 bpm

Learn more




My Track

& Refreshes every Friday, review every weekend.

Total inflow @ Total outflow @
¥80,000 40,000

Spend Track

View accounts -

Your personal “P&L”

You have spent well
within your budget.

= o
?40k,"“f':’101»< Q Edit budget "” T 50/0

Automatically track and categorize spends across

all your Bank accounts o 240,000

Personalized spends vs budgets
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Differentiators

Everything Finance




Everything Finance

Platform for all financial needs

LOANS INSURANCE INVESTMENTS PAYMENTS

In-house manufacturing advantage reducing product delivery cycle
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Our
Differentiators

Access




Access

Omnichannel

il

@A

Omnichannel from Day 1



Access

SimpliFi

Gen Al powered chatbot
& voice-based search
options



Access

Connect2gether

On-Demand
Support

connethgether

Screen sharing with
virtual team for real-time
assistance



Differentiators
Full Stack Payments




Payment Lounge

Smart Routing Smart Collect

Change agnostic integration for all /
new payment methods

In-built resilience for higher success rate

Standard tech platform across domains

One Recon ABC « One Integration

One recon at Payment Lounge level for all Payment ' Standard integration across digital assets

Pyment moces andipaymentprovigers Lounge Consolidated MIS for all payment sources

Robust and Highly Available Plugin Eco-System

Distributed infra with best-in-class @ Call back, receipt generation and despatch,
recovery point objective notification/communication module, etc.

Omnichannel and multimodal checkout solution for
merchants



UPI & Bill Payments

Product

* UPI international
e Credit card on UPI
« UPI 123 pay

Features
Pay from multi-account
Multi-mode collect
RuPay on UPI

UPI International

Technology
« TPAP on API model
« Smart routing

UI/UX

« Z-axis motion design

« Comprehensive
payments history

Pre-verified bank transfers

Rewards Services
* |Instant cashback * Omnichannel customer connect
* User behavior led rewards * Proactive customer reach out

79\
e o
\o’/

Payments Services

A

9
(7

Customer Value
Propositions

Biller Categories



UPI & Bill Payments

CHOOSE ACCOUNT TO PAY WITH

Bank of Baroda

check balance @

21,000

Andhra Bank

check balance ©®

21,089

 Pay from multi-account

Punjab National Bank

check balance @

- Add new Bank Account

Pay ¥2,089 >

powered by LIFIP | ¢DicictBank




UPI & Bill Payments

e Multi-mode collect

SELECT METHOD

Receive money via QR code

Receive money via contact request

Receive money via link

powered by LIFI? | ¢ 10101 8ank




UPI & Bill Payments

« RuPay on UPI




UPI & Bill Payments

& International payment

«

Peppermint cafe

“*100

INR: ¥25.74

Exchange rate (1 LKR = 0.25 INR) = %25
Conversion fee (2.95%) = T0.74 @

Coffee =

Dinner © Subscription & Splitw

ling, you consent to the Exchange rate and the
conversion fee applicable to this International Payment.

* UPI International

n Transactions in this currency/country
are not permitted.

Manage international payments >

powered by LIIP | §1cicrBank




UPI & Bill Payments

* Pre-verified bank transfers

Coffee ®

Paying to

Jaspreet Arora

Dinner @ Subscription @

Splitwi




The Road




Platform to serve the ABG
Ecosystem

ADITYA BIRLA
m CAPITAL

worksites | points of sale | integrated digital platforms



Go to Market

Accelerating media
presence across

TV, Digital & Print




30 Million

New Customers
In 3 Years




The information contained in this presentation is provided by Aditya Birla Capital Limited (“ABCL) or the Company. This document is being given solely for your information and for your use and may not be
retained by you and neither this presentation nor any part thereof shall be (i) used or relied upon by any other party or for any other purpose; (ii) copied, photocopied, duplicated or otherwise reproduced in
any form or by any means; or (iii) re-circulated, redistributed, passed on, published in any media, website or otherwise disseminated, to any other person, in any form or manner, in part or as a whole,
without the prior written consent of the Company.

Although care has been taken to ensure that the information in this presentation is accurate, and that the opinions expressed are fair and reasonable, the information is subject to change without notice, its
accuracy, fairness or completeness is not guaranteed and has not been independently verified and no express or implied warranty is made thereto. You must make your own assessment of the relevance,
accuracy and adequacy of the information contained in this presentation and must make such independent investigation as you may consider necessary or appropriate for such purpose. Neither the
Company nor any of its directors, officers, employees or affiliates nor any other person assume any responsibility or liability for, the accuracy or completeness of, or any errors or omissions in, any
information or opinions contained herein, and none of them accept any liability (in negligence, or otherwise) whatsoever for any loss howsoever arising from any use of this presentation or its contents or
otherwise arising in connection therewith. Any unauthorised use, disclosure or public dissemination of information contained herein is prohibited. The distribution of this presentation in certain jurisdictions
may be restricted by law. Accordingly, any persons in possession of the aforesaid should inform themselves about and observe such restrictions. Any failure to comply with these restrictions may constitute
a violation of applicable securities laws.

The statements contained in this document speak only as at the date as of which they are made and it, should be understood that subsequent developments may affect the information contained herein.
The Company expressly disclaims any obligation or undertaking to supplement, amend or disseminate any updates or revisions to any statements contained herein to reflect any change in events,
conditions or circumstances on which any such statements are based. By preparing this presentation, neither the Company nor its management undertakes any obligation to provide the recipient with
access to any additional information or to update this presentation or any additional information or to correct any inaccuracies in any such information which may become apparent. This document is for
informational purposes and private circulation only and does not constitute or form part of a prospectus, a statement in lieu of a prospectus, an offering circular, offering memorandum, an advertisement,
and should not be construed as an offer to sell or issue or the solicitation of an offer or an offer document to buy or acquire or sell securities of the Company or its holding/fellow subsidiaries/ affiliates
companies No part of this document should be considered as a recommendation that any investor should subscribe to or purchase securities of the Company or any of its subsidiaries or affiliates and
should not form the basis of, or be relied on in connection with, any contract or commitment or investment decision whatsoever. This document is not financial, legal, tax, investment or other product
advice. All products and services if any mentioned here in are offered through subsidiaries / joint venture / affiliate companies. All product related documents and risk factor should be read carefully before
making any investment / financial decision.

This presentation or statements may contains statements of future expectations and other forward-looking statements which involve risks and uncertainties. These statements include descriptions
regarding the intent, belief or current expectations of the Company or its officers with respect to the consolidated results of operations and financial condition, and future events and plans of the Company.
These statements can be recognised by the use of words such as “expects,” “plans,” “will,” “estimates,” or words of similar meaning. Such forward-looking statements are not guarantees of future
performance and involve risks and uncertainties and actual results, performances or events may differ from those in the forward-looking statements as a result of various factors, uncertainties and
assumptions including but not limited to price fluctuations, actual demand, exchange rate fluctuations, competition, environmental risks, any change in legal, financial and regulatory frameworks, political
risks and factors beyond the Company’s control. You are cautioned not to place undue reliance on these forward looking statements, which are based on the current view of the management of the
Company on future events. No assurance can be given that future events will occur, or that assumptions are correct. The Company does not assume any responsibility to amend, modify or revise any
forward-looking statements, on the basis of any subsequent developments, information or events, or otherwise.

Aditya Birla Capital Digital Ltd (ABCDL) is a Corporate Agent with IRDAI Reg No. CA0871 having its Registered office at Aditya Birla Capital Digital Limited, 18th Floor, One World Center, Tower 1, Jupiter
Mills Compound, 841 Senapati Bapat Marg, Elphinstone Road, Mumbai — 400013. CIN: U64990MH2023PLC399485. ABCDL does not underwrite the risk or act as an insurer. The digital health scan result is
not a substitute for medical diagnosis. Nothing here shall constitute an investment advice or solicitation of any product or services. AMFI Registration Number (ARN): 270149 | Email
ID care.digital@adityabirlacapital.com | Website https://www.adityabirlacapital.com/abcd. Mutual Fund investments are subject to market risks, read all scheme related documents carefully. Consult with a
professional for personalized advice. Terms and Conditions apply.



	ABCD App launch_April 16_Vishakha PPT_Upload.pdf
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13

	ABCD App launch_April 16_Main_Upload.pdf
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43

	ABCD App launch_April 16_combined PPT_Upload.pdf
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55


		2024-04-16T11:47:35+0530
	Amber Gupta




