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INDEPENDENT AUDITOR'S REPORT

To the Members of Aditya Birla Customer Services Limited (Formerly known as 'Aditya Birla
Customer Services Private Limited”)

Report on the Financial Statements

We have audited the accompanying financial statements of Aditya Birla Customer Services Limited
(Formerly known as ‘Aditya Birla Customer Services Private Limited) (“the Company’”), which
comprise the Balance Sheet as at March 31, 2015, the Statement of Profit and Loss and Cash Flow
Statement for the year then ended, and a summary of significant accounting policies and other
explanatory information.

Management’s Responsibility for the Financial Statements

The Company’s Board of Directors is responsible for the matters stated in Section 134(5) of the
Companies Act, 2013 (“the Act”) with respect to the preparation of these financial statements that
give a true and fair view of the financial position and financial performance and cash flows of the
Company in accordance with accounting principles generally accepted in India, including the
Accounting Standards specified under Section 133 of the Act, read with Rule 7 of the Companies
(Accounts) Rules, 2014. This responsibility also includes maintenance of adequate accounting
records in accordance with the provisions of the Act for safeguarding of the assets of the Company
and for preventing and detecting frauds and other irregularities, selection and application of
appropriate accounting policies; making judgments and estimates that are reasonable and prudent
and the design, implementation and maintenance of adequate internal financial control that were
operating effectively for ensuring the accuracy and completeness of the accounting records, relevant
to the preparation and presentation of the financial statements that give a true and fair view and are
free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We have
taken into account the provisions of the Act, the accounting and auditing standards and matters
which are required to be included in the audit report under the provisions of the Act and the Rules
made thereunder. We conducted our audit in accordance with the Standards on Auditing, issued by
the Institute of Chartered Accountants of India, as specified under Section 143(10) of the Act. Those
Standards require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal financial control relevant to
the Company’s preparation of the financial statements that give a true and fair view in order to design
audit procedures that are appropriate in the circumstances but not for the purpose of expressing an
opinion on whether the Company has in place an adequate internal financial controls system over
financial reporting and the effectiveness of such controls. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of the accounting estimates
made by the Company's Directors, as well as evaluating the overall presentation of the financial
statements. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion on the financial statements.

Opinion

In our opinion and to the best of our information and according to the explanations given to us, the
financial statements give the information required by the Act in the manner so required and give a

true and fair view in conformity with the accounting principles generally accepted in India of the state___

of affairs of the Company as at March 31, 2015, its loss and its cash flows for the year ended o/;w:t_?ﬁfx Co N
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Report on Other Legal and Regulatory Requirements
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As required by the Companies (Auditor’s report) Order, 2015 (“the Order”) issued by the Central
Government of India in terms of sub-section (11) of section 143 of the Act, we give in the
Annexure as statement on the matters specified in paragraphs 3 and 4 of the Order.

As required by section 143 (3) of the Act, we report that:

We have sought and obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purpose of our audit;

In our opinion proper books of account as required by law have been kept by the Company so far
as it appears from our examination of those books;

The Balance Sheet, Statement of Profit and Loss and Cash Flow Statement dealt with by this
Report are in agreement with the books of account;

In our opinion, the aforesaid financial statements comply with the Accounting Standards specified
under section 133 of the Act, read with Rule 7 of the Companies (Accounts) Rules, 2014;

On the basis of written representations received from the directors as on March 31, 2015, and
taken on record by the Board of Directors, none of the directors is disqualified as on March 31,
2015, from being appointed as a director in terms of section 164 (2) of the Act;

With respect to the other matters to be included in the Auditor’'s Report in accordance with Rule
11 of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of our
information and according to the explanations given to us:

i.  The Company has disclosed the impact of pending litigations on its financial position in its
financial statements - (Refer note 33 to the financial statements);

ii. The Company did not have any long-term contracts including derivative contracts for which
there were any material foreseeable losses (Refer note 34);

iii. There were no amounts which were required to be transferred to the Investor Education and
Protection Fund by the Company.

S.R. BATLIBOI & CO. LLP
Chartered Accountants
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Annexure referred to in paragraph 1 under the heading “Report on other legal and regulatory
requirements™ of our report of even date

Re: Aditya Birla Customer Services Limited (Formerly known as ‘Aditya Birla Customer Services
Private Limited") ('the Company”)

()() The Company has maintained proper records showing full particulars, including
quantitative details and situation of fixed assets.

(b) Fixed assets have been physically verified by the management during the year and no
material discrepancies were identified on such verification.

@n The Company’s business does not involve inventories and, accordingly, the requirements
under paragraph 4(ii) of the Order are not applicable to the Company.

(iin) According to the information and explanations given to us, the Company has not granted
any loans, secured or unsecured to companies, firms or other parties covered in the
register maintained under section 189 of the Companies Act, 2013. Accordingly, the
provisions of clause 3(iiXa) and (b) of the Order are not applicable to the Company and
hence not commented upon.

(iv) In our opinion and according to the information and explanations given to us, there is an
adeguate internal control system commensurate with the size of the Company and the
nature of its business, for the purchase of fixed assets and for rendering of services.
Furthermore, in respect of services rendered towards advertisement income, a control in
relation to agreement for the scope of service with the customers’ needs to be
strengthened. The activities of the Company do not involve purchase of inventory and the
sale of goods. During the course of our audit, we have not observed any major weakness or
continuing failure to correct any major weakness in the internal control system of the
Company in respect of these areas.

) The Company has not accepted any deposits from the public.

(vi) To the best of our knowledge and as explained, the Company is not in the business of sale
of any goods. Therefore, in our opinion, the provisions of clause 3(vi) of the Order are not
applicable to the Company.

(viixa) The Company is regular in depositing with appropriate authorities undisputed statutory
dues including provident fund, income-tax, cess and other material statutory dues -
applicable to it though there has been a slight delay in few cases for service tax. The
provisions relating to employees’ state insurance, wealth-tax, sales-tax, customs duty,
excise duty and value added tax are not applicable to the Company.

(viiXb) According to the information and explanations given to us, no undisputed amounts payable
in respect of provident fund, income-tax, service tax, cess and other material statutory
dues were outstanding, at the year end, for a period of more than six months from the date
they became payable. The provisions relating to employees’ state insurance, wealth-tax,
sales-tax, customs duty, excise duty and value added tax are not applicable to the
Company.

(viiXc) According to the information and explanations given to us, there are no dues of income
tax, service tax and cess which have not been deposited on account of any dispute. The
provisions relating to employees’ state insurance, wealth-tax, sales-tax, customs duty,
excise duty and value added tax are not applicable to the Company. 220 & CoX
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(vii)(d)

(viii)

(x)

(9]

(xi)

(xii)

There were no amounts which were required to be transferred to the Investor Education
and Protection Fund by the Company in accordance with the relevant provisions of the
Companies Act, 1956 (1 of 1956) and rules made thereunder.

The Company's accumulated losses at the end of the financial year are more than fifty
percent of its net worth and it has incurred cash losses in the current and immediately
preceding financial year.

Based on our audit procedures and as per the information and explanations given by the
management, we are of the opinion that the Company has not defaulted in repayment of
dues to a financial institution, bank or debenture holders.

According to the information and explanations given to us, the Company has not given any
guarantee for loans taken by others from bank or financial institutions.

The Company did not have any term loans outstanding during the year.

Based upon the audit procedures performed for the purpose of reporting the true and fair
view of the financial statements and as per the information and explanations given by the
management, we report that no fraud on or by the Company has been noticed or reported
during the year.

S.R. BATLIBOI & CO. LLP
Chartered Accountants
ICAI Firm Registration Number: 301003E
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ADITYA BIRLA CUSTOMER SERVICES LIMITED
( FORMERLY KNOWN AS ADITYA BIRLA CUSTOMER SERVICES PRIVATE LIMITED )
BALANCE SHEET AS AT MARCH 31, 2015
As at As at March
Particulars Notes March 31, 2015 31,2014
Rs. Rs. J
EQUITY AND LIABILITIES |
(A) Sharcholders' funds
Share Capital 3 21,85,55,680 10,00,00,000
Reserves and Surplus 4 (19,18,36,470 (70,83,31,126
Sub total (A) 2,67.19,210 (60,83,31,126
(B) [Nen-current Tinhilities
Long-term borrowings 5 10,10,00,000 71.,21,00,000
Long-term provision 6 40,37,119 10,21,263
(©) Current linbilities
Trade payables 7 16,19,55,436 4,00,35,833
Other current liabilities 8 2.68,09,597 1,88,27,608
Short-term provisions 9 28,57,069 17.96,865
Sub total (B) 29.,66,59,221 77,37.81,569
TOTAL 32,33,78,431 16,54,50,443
ASSELTS
(D) |Non current assets
Fixed assets
Tangible asscts 10 1,78,63,950 2.06,70,321
Intangible assets 11 4,74,80,219 8,98,07,147
Intangible assets under development 04,45,341 29,78,720
Long term loans and advances 12 5,72,36,527 40,74,095
Sub total (C) 13,20,26,037 11,75,30,283
(E) |Current assets
Current Investments 13 17.49,32,747 -
Trade receivables 14 95,25,254 33,92,003
Cash and bank balances 15 6.13,599 98,35,585
Short term loans and advances 16 62,80,794 3,46,92,572
Sub total (D) 19,13,52,394 4,79.20,160 |
TOTAL 32,33,78,431 16,54,50,443
Significant accounting, policies and Notes t0 Accounts 2.1
Notes referred to above form an integral part of the fin

%\\,\B
As per our report of even date b/
For S R BATLIBOI & CO. LLP

1CAI Firm registration no: 301003E

Chartered Accountants
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For and on behalf of the Board of Directors of
Aditya Birla Customer Services Limited

( Formerly Known as

Aditya Birla Customer Services Private Limited )

Shriram Jagetiya
Director Dircctor
IN : 01638250 DIN : 02584713

_

Amit Talekar
Company Secretary

Raghuvir Ajwani
Chief Finance Officer

Sudhdkar Ramasubramanian
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ADITYA BIRLA CUSTOMER SERVICES LIMITED
( FORMERLY KNOWN AS ADITYA BIRLA CUSTOMER SERVICES PRIVATE LIMITED )
BALANCE SHEET AS AT MARCH 31, 2015

For the year ended For the year ended

Particulars Notes March 31,2015 March 31, 2014
Rs. Rs.

Revenue from operations 17 2,64,52,029 1,74,56,732
Other Income 18 70,50,470 18,20,024
[otal Revenue 3.35,02.499 1.92.76,756
Expenses :
Employee benefits expenses 19 10,35,50,326 5,56,14,235
Finance cost 20 7.78,98,190 57237027
Depreciation and amortisation expenses 10&11 8,48.07.946 7.66.55,286
Other expenses 21 38,07,76.298 15,25.52,657
Total Expenses 64.70.32.760 34.20.59,205
Profit/(Loss) before tax (61,35,30,261) (32,27.82,449)
Provision for tax:

- Current tax - -

- Deferred tax - -
Profit/(Loss) after tax (61,35,30.261) (32,27.82.449)
Basic earnings per share - Rs. (53.77) (62.28)
Diluted earmnings per share - Rs. (53.77) (62.28)
{Face value of Rs 10/- each)

Significant accounting policies and Notes to Accounts 21
Nates referred to above form an integral part of the financial statements
As per our report of even date
For S R BATLIBOI & CO. LLLP For and on behalf of the Board of Directors of
ICAI Firm registration no: 301003E Aditya Birla Customer Services Limited
|hartered Accountants - (Formerly Known as Aditya Birla Customer Services Private Limited)
[ S
per Shrawan Jalan Shriram Jagetiya Sudhakar Ramasubramanian
Partner Director Director
Membership No 102102 DIN : 01638250 DIN : 02584713

Place : Mumbai d
Date : 06,05.2015 . /
_’ﬂ SrLe N T

Raghuvir Ajwani Amit Talekar
Chief Finance Officer Company Secretary




AMTYA BIRLA CUSTOMER SERVICLS LIMITED

( FORMERLY KNOWN AS ADITYA BIRLA CUSTOMER SERVICES PRIVATE LIMITED )

CAST FLOW STATEMENT FOR THE YEAR ENDED MARCH 31, 2015

Amount in Rupeeé

For the year ended

For the year ended

s March 31, 2015 March 31, 2014

A. Cash flow from operating activities

Net loss before tax (61,35,30,261) (32,27,82,449)
Depreciation 8,48,07,946 7,66,55,286
Profit on Sale from Current Investments (9,39,162) 1,07.172
Provision for dowistful debt 10,39,370 -
Excess Provision Written Back (60.89,346) -
Interest on Income Tax Refund (21,962) -
Dividead on Current Investments - 3.65.256
Interest expenses 7.78.98.190 5.72.37.027
Operating profit before working zapital changes (45,68.35,226) (18.84,17,708)
Movements in working capital:

(Increase) / Decrease ia short term loans and advances 2,88,77.816 (85,27,571)
(Increase) / Decrease in long term loans and advances (5,31,62,432) 9.26,497
Inerease / (Decrease) in trade receivable (71,72,620) (33.36,242)j
Increase / {Dacrease) in long-term provision 30,15,856 1,64,560
Increase / (Decreaze) in trade pavables | 12,30,08,949 {22,06,835)
Increase / (Decrease) in other current labilities 79,851,989 77.55.888
Increase ! (Decrease) in short-term provisions 10,60,204 (2,67,179)
Cash gencrated from / (used in) Operations (34,82,25,464) (19,39,08,590)
Tax deducted at source {4.66,038) {4.02,780)
Interest on Income Tax Refund 21,962

Net Cosh Flow {rom / (used in) Operating activitics (A) (34,86,69,540) (19,43,11,370)
B.Cash flow from investing activities

Purchase of Tangihle Assets (84,80,863) (12,18.840)
Purchase of Intangible Assets (3,11,93,784) (3,55,21,231)
(Increase)/Decrease in capital work in progress (64,66,621) 23,04.225
(!acrease)/Dezrease in current Investiment (17,49.32,747) 70.46.530
Profit on Sale fremm Corrent Investments 9.39,162

~et Cash Flow from / (used in) Investing activities (13) (22,01.34,853) (2,73,89.316)
C. Cash Mew from financing activities

Proceeds from issuance of Equity Share Capital 61,10,98,119 9.99,00.000
Proceeds from 1ssuance of Compuisarily Convertible Preference Shares 63,74,82,478

Increase / {Decrease! in Long-term borrowings
Inerease / (Decrease) in Short-term borrowings

(61,11,90,000)

61,21,00,000
(42,41,00,00C)

Profit on Saie from Curvent Invesimerts - (1,07.172)
Dividend nn Current Investments - (3,65.256)
Irterest on unsccured loans (7,78,98,190) £5.72,37,027
Net Cash Flaw fzom [/ (used in) Financzing activities (C) 55,95,82,407 23,01,90.545

Net increase / (deerease) i eash and cash equivalents during the year (A+B+C) (92,21,986) 84,89.858

Cash and cash equivalent at beginning of the year 98,35,585 13.46,027

Cash and cash equivalent at end of the year 6,13,599 98,35.885

Cash and cash equivalents include :

Balance wita Banks 6,13,599 98.35.585

Total 6,13,599 98,35,585

Note :

The figures for the previous peried have been re-grouped/re-arranged wherever necessary.

As per our report of even date
For S RBATLIBOI & CO.LLP

ICAI Firm registration no: 301003E

Chartered Accountants L
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For and on behalf of the Board of Directors of Aditya Birla

Cust Services Li
( Formerly Known as

Aditya Birla Customer Services Private Limited )

@a« T@@Jv

Shriram Jagetiyva
Director
DIN : 01638250

\«.x. \-.‘—N.:.___

Raglﬂvir Ajwani

Chief Finance Officer

Sudhakar Ramasubramanian

Director
DIN : 02584713

= Amim

Company Secretary




ADITYA BIRLA CUSTOMER SERVICES LIMITED
( FORMERLY KNOWN AS ADITYA BIRLA CUSTOMER SERVICES PRIVATE LIMITED )
Notes to Financial Statement for the year ended 31st March 2015

(1) Corporate Information :
Aditya Birla Customer Services Private Limited (the *Company’) was incorporated on September 11, 2008 under the provisions of Companies
Act, 1956. The main object the Company is to provide all kinds of financial services including but not limited to customer interaction,
management services and consultancy services.
The Company has incurred loss during the financial year. The accumulated loss primarily reflects the start-up costs associated with the
commencement of the business of the Company.
Further, the Company’s ultimate holding Company viz. Aditya Birla Nuvo Limited has informed the Company of its intention ol providing
operational and financial support to the Company to meet its obligations as they fall due and accordingly, the financial statements have been
prepared on a going concern basis.

(2) Basis of preparation :
The financial statements of the Company have been prepared in accordance with the generally accepted accounting principles in India (Indian

GAAP). The Company has prepared these financial statements to comply in all material respects with the accounting standards notified under
section 133 of the Companies Act 2013, read togetherwith paragraph 7 of the Companies (Accounts) Rules 2014. The financial statements have
been prepared on an accrual basis and under the historical cost convention. :

All assets and liabilities have been classified as current or non-currentas per the Company’s normal operating cycle, and other criteria set out in
the SchedulelTl to the Companies Act, 2013 . Based on the nature of products and the time between the acquisitionof assets for processing and
their realisation in cash and cash equivalents, the Company has ascertained its operating cycle as up to twelve months for the purpose of
current/non-current classification of assets and liabilities.

The accounting policies adopted in the preparation of financial statements are consistent with those of the previous year, except for the changein
accounting policy explained below.

{2.1) Summary of significant accounting policies :

{a) Use of estimates:
The preparation of financial statements in conformity with Indian GAAP requires the management to make judgments, estimates and
assumptions that affect the reported amounts of revenues, expenses, assets and liabilitiesand the disclosure of contingentliabilities, at the end of
the reporting period. Although these estimates are based on the management's best knowledge of current events and actions, uncertainly about
these assumptions and estimates could result in the outcomes requiring a material adjustment to the carrying amounts of assets or liabilitiesin
future periods.

(b) Tangible fixed assets :

(i) TangibleFixed Assets are stated at cost, less accumulated depreciationand impairment loss, if any. Cost comprises the purchase price and any
attributable cost of bringing the asset to its working condition for its intended use. Each part of an item of property, plant and equipment with a
cost that is significantin relation to the total cost of the item is depreciated separately. This applies mainly to components for machinery. When
significant parts of fixed assets are required to be replaced at intervals, the Company recognizes such parts as individual assets with specific
useful lives and depreciates them accordingly. Likewise, when a major inspectionis performed, its cost is recognized in the carrying amount of
the fixed assets as a replacement if the recognitioncriteria are satisfied. Any trade discounts and rebates are deducted in arriving at the purchase
price.

(ii) Depreciation on Tangible Fixed Assets is provided on Straight Line using the rates arrived at based on the useful lives as specified in the
Schedule I of the Companies Act, 2013 or estimated by the management. The Company has used the following useful life to provide
depreciation on its fixed assets.

Useful Life Prescribed by Schedule IT  Estimated

Asset of the Co. Act,2013 useful life
Furniture and fixtures 10 years 7 years
Computers 3 years 4 years
Office equipments 5 years 4 years

Useful life of assets different from those prescribed in Schedule IT has been estimated by management supported by technical assessment.

(iii) Assets costing Rs. 5,000 or less are written off in the year of purchase. Useful life of assets different from those prescribed in Schedule 1I has
been estimated by management supported by technical assessment

(iv) Subsequent expenditure related to an item of fixed asset is added to its book value only if it increases the future benefits from the existing
asset bevond its previously assessed standard of performance. All other expenses on existing fixed assets, including day-to-day repair and
maintenance expenditureand cost of replacing parts, are charged to the statement of profit and loss for the period during which such expenses are
incurred.

(¢) Intangible fixed assets :
Intangibleassets are carried at cost less accumulated amortizationand accumulated impairment losses, if any.Cost comprises the purchase price
and any attributable cost of bringing the asset to it's working condition for it's intended use.

Intangible assets, viz. Software are amortised over a period of three financial years. License are amortised over the period of licence or three

-




(d)

(z)

(h)

Borrowing costs :
Borrowing Costs are charged to the Statement of profit and loss in the period in which they are incurred. Borrowing cost includes interest
incurred in connection with arrangement of borrowings

Retirement and other employee benefits :

Retirement benefit in the form of provident fund is & defined contribution scheme. The Company has no obligation, other than the contribution
payableto the provident fund. The Company recognizes contribution payable to the provident fund scheme as an expenditure, when an employec
rendersthe related service. If the contribution payable to the scheme for service received before the balance sheet date exceeds the contribution
already paid, the deficit payableto the scheme is recognizedas a liabilityafter deducting the contributionalready paid. If the contributionalready
paid exceeds the contributiondue forservicesreceivedbefore the balanceshect date, then excess is recognizedas an asset to the extent that the pre
payment will lead to, for example, a reduction in future payment or a cash refund.

The Company operates two defined benefit plans for its employees, viz., gratuity and leave encashment. The costs of providing benefits under
these plans are determined on the basis of actuarial valuationat each year-end. Separate actuarial valuationis carried out for each plan using the
projected unit credit method. Actuarial gains and losses for both defined benefit plans are recognized in full in the period in which they occurin
the statement of profit and loss.

Accumulated leave, which is expected to be utilized within the next 12 months, is treated as short-term employee benefit. The Company
measures the expected cost of such absences as the additional amount that it expects to pay as a result of the unused entitlement that has
accumulated at the balance sheet date.

The Company treats accumulated leave expected to be carried forward beyond twelve months, as long-term employee benefit for measurement
purposes. Such long-term compensated absences are provided for based on the actuarial valuation using the projected unit credit method at the
year-end. Actuarial gains/losses are immediately taken to the statement of profit and loss and are not deferred. The Company presents the entire
leave as a current liabilityin the balance sheet, since it does not have an unconditionalright to defer its settlement for 12 months after the balance
sheet date.

Taxation :

Tax expense comprises of current and deferred tax. Current income tax is measured at the amount expected to be paid to the tax authorities in
accordancewith the Income-tax Act, 1961 enacted in India. Deferred income taxes reflects the impact of current year timing differences between
taxable income and accounting income for the year and reversal of timing differences of earlier years.

Deferred tax is measured based on the tax rates and the tax laws enacted or substantively enacted at the balance sheet date. Deferred tax assets
and deferred tax liabilitiesare offset, if a legallyenforceableright exists to set off current tax assets against current tax liabilitiesand the deferred
tax assets and deferred tax liabilities relate to the taxes on income levied by same governing taxation laws. Deferred tax assets are recognized
only to the extent that there is reasonable certainty that sufficient future taxable income will be availableagainst which such deferred tax assets
can be realized. In situations where the Company has unabsorbed depreciationor carry forward tax losses, all deferred tax assets are recognized
only if there is virtual certainty supported by convincing evidence that they can be realized against future taxable profits.

At each balance sheet date the Company re-assesses unrecognized deferred tax assets. It recognizes unrecognized deferred tax assets to the
extent that it has become reasonably certain or virtually certain, as the case may be that sufficient future taxable income will be availableagainst
which such deferred tax assets can be realized.

The carrying amount of deferred tax assets are reviewed at each balance sheet date. The Company writes-down the carryingamount of a deferred
tax asset to the extent that it is no longer reasonably certain or virtually certain, as the case may be, that sufficient future taxable income will be
available against which deferred tax asset can be realized. Any such write-down is reversed to the extent that it becomes reasonably certain or
virtually certain, as the case may be, that sufficient future taxable income will be available. '

Investments

Investments, which are readily realizableand intended to be held for not more than one year from the date on which such investments are made,
are classified as current investments. All other investments are classified as long-term investments.

On initial recognition, all investments are measured at cost. The cost comprises purchase price and directly attributableacquisition charges such
as brokerage, fees and duties. If an investment is acquired, or partly acquired, by the issue of shares or other securities, the acquisitioncost is the
fair value of the securities issued. If an investment is acquired in exchange for another asset, the acquisitionis determined by reference to the fair
value of the asset given up or by reference to the fair value of the investment acquired, whichever is more clearly evident.

Current investments are carried in the financial statements at lower of cost and fair value determined on an individual investment basis. Long-
term investments are carried at cost. However, provision for diminutionin value is made to recognizea decline other than temporary in the valuc
of the investments.

On disposal of an investment, the difference between its carrying amount and net disposal proceeds is charged or credited to the statement of
profit and loss.

Revenue Recognition @

Revenue is recognized to the extent that it is probable that the economic benefits will flow to the Company and the revenue can be reliably
measured. The following specific recognition criteria must also be met before revenue is recognized:

Interest
Interest income is recognized on a time proportion basis taking into account the amount outstanding and the applicable interest rate. Interest
income is included under the head*other incomé” in the statement of profit and loss.

Dividends
Dividend income is recognized when the Companis right to receive dividend is established by the balance sheet date.
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(m)

(n)

Leases :

Leases in which the Company does not transfer substantiallyall the risks and benefits of ownership of the asset are classified as operating leases.
Assets subject to operating leases are included in fixed assets. Lease income on an operating lease is recognized in the statement of profitand loss
on a straight-linebasis over the lease term. Costs, including depreciation, are recognized as an expense in the statement of profit and loss. Initial
direct costs such as legal costs, brokerage costs, etc. are recognized immediately in the statement of profit and loss.

Forcign curreny transactions and balances :
(i) Initial recognition

Foreign currency transactions are recorded in the reporting currency, by applyingto the foreign currency amount the exchange rate between the
reporting currency and the foreign currency at the date of the transaction.

ii nversion
Foreign currency monetary items are retranslated using the exchange rate prevailing at the reporting date. Non-monetary items, which are
measured in terms of historical cost denominated in a foreign currency, are reported using the exchange rate at the date of the transaction. Non-
monetary items, which are measured at fair value or other similar valuationdenominatedin a foreign currency, are translated using the exchange
rate at the date when such value was determined. Exchange difference arising on such retranslation are recognized as income or expenses in the
periods in which they arise.

Contingent Liabilities and Provisions :

Contingent Liabilities

A contingentliabilityis a possible obligationthat arises from past events whose existence will be confirmed by the occurrence or non-occurrence
of one or more uncertain future events beyond the control of the Company or a present obligationthat is not recognized because it is not probable
that an outflow of resources will be required to settle the obligation. A contingent liability also arises in extremely rare cases where there is a
liability that cannot be recognized because it cannot be measured reliably. The Company does not recognizea contingentliabilitybut discloses its
existence in the financial statements.

Provisions

Provisionis recognized when the enterprise has a present obligationas a result of past event and it is probable that an outflow of resources will be
required to settle the obligation, in respect of which a reliable estimate can be made. Provisions are not discounted to their present value and are
determined based on management estimate required to settle the obligationat the balance sheet date. These are reviewed at each balance sheet
date and adjusted to reflect the current management estimates.

Provisions for warranty-relatedcosts are recognized when the product is sold or service provided. Provisionis based on historical experience. The
estimate of such warranty-related costs is revised annually.

Earnings Per Share :

Basic earnings per share are calculated by dividing the net profit or loss for the period attributableto equity shareholders by the weightedaverage
number of equity shares outstanding during the period. Eamnings considered in ascertaining the Company’s earnings per share is the net profit for
the period after deducting preference dividends and any attributable tax thereto for the period. The weighted average number of equity shares
outstanding during the period and for all periods presented is adjusted for events, such as bonus shares, other than the conversion of potential
equity shares that have changed the number of equity shares outstanding, without a corresponding change in resources.

For the purpose of calculatingdiluted earnings per share, the net profit or loss for the period attributable to equity shareholders and the weighted
average number of shares outstanding during the period is adjusted for the effects of all dilutive potential equity shares.

Segment Reporting

(i) Identification of segments

The Company’s operating businesses are organized and managed separately according to the nature of products and services provided, with each
segment representing a strategic business unit that offers different products and serves different markets.

(ii) Allocation of Common Costs
Common allocable costs are allocated to each segment according to the relative contribution of each segment to the total common costs.

(iii) Unallocated Items
Unallocated items include general corporate income and expense items which are not allocated to any business segment.

(iv) Segment accounting policies
The Company prepares its segment information in conformity with the accounting policies adopted for preparing and presenting the financial
statements of the Company as a whole.

Cash an sh Equivalent :
Cash and cash equivalentsfor the purposes of cash flow statement comprise cash at bank and in hand and short-term investments with an original
maturity of three months or less




Aditya Birla Customer Services Limited.
( Formerly Known as Aditya Birla Customer Services Private Limited. )
Notes to financial statements for the year ended 31 March 2015

NOTE 3 As at As at
Share capital March 31,2015 March 31, 2014
Rs. Rs.
Authorised Shares:
30,000,000 (Previous year 10,000,000) Equity Shares of Rs 10/- each 30,00,00,000 10,00,00,000
10,000,000 (Previous year- Nil ) Compulsorily Convertible Preference Shares of Rs 10/- each 10,00,00,000 I
40,00,00,000 10,00.00,00:
Issued, Subseribed and Paid vp Shares:
Equity Share Capital
1,68.,66,271 (Previous year 10,000,000) Equity Shares of Rs 10/- each 16,86,62,710 10,00,00,000
Preference Shares Capital
49,809,297 (Previous year- Nil ) 0,001% Compulsorily Convertible Preference Shares (CCPS) of Rs 10/- sach 4,98,92.970 -
21.85.55.680 10.00.00,000
1. Reconciliation of the number of shares outstanding at the beginning of the vear and at the end of the reporting period
Equity shares
Particulars 31st N'Larth, 2015 315t March, 2014
No of Shares Rs No of Shares Rs
At the beginning of the year 1,00,00,000 10,00,00,000 10,000 1,00,000
Issued during the year 68.66.271 6.86.62,710 99,90,000 9.99.00.000
Qutstanding at the end of the year 1,68.66,271 16.86,62.710 1.00,00.000 10,00,00,000
Compulsorv Convertible Preference Shares
Particulars 31st March, 2015 3st March, 2014
No of Shares Rs No of Shares Rs
At the beginning of the year - - - -
Issued during the year 49.89,297 4.98.92.970 - -
Qutstanding at the end cof the year 49,89 297 498,92 970 - -

2. Terms / Rights attached to Equity Shares ;.

The company has only one ¢lass of equity shares having a par value of Rs. 10 per share. Each holder of equity shares is entitled to one vote per share. The dividend, if any is proposed by
the Board of Directors and is subiect to the approval of the shareholders in the ensuing Annual General Meeting.

In the event of liquidation of the Company, the holders of equity shares will be entitled to receive remaining assets of the company, after distribution of all preferential amounts. The

distribution will be in proportion to the number of equity shares held by the shareholders.

3. Terms / Rights attached to Compulsorily Convertible Preference Shares:

During the year ended 31 March 2015, the company issued 2,739,297 CCPS of face value Rs.10 each for a premivm of Rs 117.77 per share fully paid up and 2,250,000 Class B CCPS of
face value Rs 10 each for a premium of Rs 117.77 per share fully paid up. CCPS carry cumulative dividend @0.001% p.a.

The CCPS so0 issued are convertible on the occurrence of the earlier of the two events, namely:
(i) at the option of the holder
{ii) on the occurrence of the mandatory conversion event

Optional Conversion : Each CCPS shall e convertible at the option of the holder thereof, at any time by a written notice into such number of Equity Shares, calculated in such manner as

mentioned in the Shareholders agreement

Mandatory Conversion ; All of the CCPS shall mandatorily be converted in such manner and into such number of fully paid Equity Shares as mentioned in the agreement, upon the

oceurrence of listing of the entity.

In the event of liguidation before conversion of CCPS, the holders of the CCPS should be eligible for such claim, calcufated in such manner as mentioned in the CCPS agreement.

4. Shares held by the Holding Company :

All the Equity Shares are held by the holding company - Aditya Birla Financial Services Limited (Formerly known as Aditya Birla Financial Services Private Limited

Number of Shares 31-Mar-15 31-Mar-14
Rs Rs
Aditya Birla Financial Services Limited.
1,68,66,271 (Previous Year : 10,000,000) equity shares of Rs.10 each fully paid 16,86,62,710 10,00,00,000
22.50,000 (Previous Year : Nil) 0.001% CCPS of Rs.1(} each fully paid 2.25.00,000 -

5. Deetails of shareholders halding more than 5% shares in the company

Name of the shareholder

As at 31 March 2015

As at 31 March 2014

Noof Shares | % holding in the class No of Shares %o holding in the chass|
Equity shares of Rs.10 each fully paid
Aditya Birla Financial Services Limited. 1,68,66,271 100%) 1,00,00,000 100%
Aditya Birla Financial Services Limited. 22.50,000 45.09% - -
International Finanee Corporation 27.39.,297 54.91% - -




Aditya Birla Customer Services Limited.
{ Formerly Known as Aditya Birla Customer Services Private Limited. )
Notes to financial statements for the year ended 31 March 2015

NOTE 4 As at Asat
Reserves and surplus March 31, 2015 March 31, 2014
Rs. Rs.
Securities Premium
Balance as per last financial statements & <
Add : Premium on issue of Equity Shares 54.24,35,409 -
Add : Premium on issue of CCPS 58,75.89,508 -
Closing Balance 1,13.00,24.917 -
Surplus/(Deficit) in the statement of Profi: & Loss
Balance as per last financial statement (70,83,31,126) (38,55.48.677)
Laoss for the year (61.35.30,261) (32.27.82.449)
Met Surplus/ (Deficit) in the Statement of Profit & Loss (1,32,18,61,387) (70,83,31,126)

(19.18,36.470H (70,83.31,126)
NOTE 5 As at As at
Long Term Lorrowings March 31, 2015 March 31,2014
Rs. Rs.
Loan from related party (Adityz Birla Nuvo Limited) 10,10,00,000 14,%0,00,000
Loan from related party (Birla Sun Life Asset Management Company Limited) - 56,41,00,000
10,10,00,000 71,21,00,000
Terms and Conditions
Loan from Aditya Birla Nuve Limited
Repayment
i) Rs 10,10,00,000 - Previous Year-14,80,00,000 ) Repayable in 24 Months from the respective date of receipt.
ii) Interest Rate -11,50% - Interest reset manthly
Lean from Birla Sun Life Asset Management Company Limited
iJRs. Nil { Previous Year - 56,41,00,000 - Duration 596 days from 12,2.:2014)
ii} Interest Rate - 10.50% per annum
NOTE 6 Asat As at
Long term provision March 31, 2015 March 31, 2014
Rs. Rs.
Provisian for employee benefits
Provisicn for gratuity 29,30,531 10,21,263
Warranty provisien ( Refer Note 29) 11,06,588 -
40,37,119 10,21,263
NOTE7? Asat Asat
‘Trade payables March 31, 2015 March 31, 2014
Rs. Rs.
Payables for salaries, wages, bonus and other employee benefits 3,78,61,188 1,17,15,979
Payable for other expenses 12,4094 248 2.83.19.854
16,19,55.436 4,00,35,833
NOTE 8§ As at As at
Other current liabilities March 31,2015 March 31,2014
Rs. Rs.
Statutory dues 1,58,22,096 56,53,908
Rent equalisation lability 10,14,473 ,27,296
Payables for capital expenditure 99,73,028 1,26,46,404
2,68,09,597 1,88,27,608
NOTE 9 Asat Asat |
Short term provisions March 31,2015 March 31, 2014
Rs. Hs.
Provision for employee benefits :
Provision for gratuity 35,639 16,889
Provision for leave encashment 28,21,430 14,24,186
Other Provisions
Warranty provision ( Refer Note 29) - 3,55,790
28,57,069 17,96,865
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Aditya Birla Customer Services Limited.
( Formerly Known as Aditya Birla Customer Services Private Limited. )
Notes to financial statements for the year ended 31 March 2015

NOTE 12 As at Asat
Long term loans and advances March 31, 2015 March 31, 2014
Rs. Rs.
Long Term Security deposits 39,84,288 24,97 440
Prepaid expenses-Long Term %,72,599 15,76,655
Service tax input credit 5.25,79.640 -
5,72,36,527 40,74,095
INOTE 13 Asat Asat
Current Investments March 31,2015 March 31, 2014
Rs. Rs.
Unquoted mutual funds
Investment in :
7,86.514.001 (Previous Year : Nilj units of Bisla Sunlife Cash Plus- Growth Regular 17,49,32,747 -
(MAV as on 315t March 2015 : Rs.224.28: Previous Year Nil}
17,49.32,747 -
NOTE 14 As at Asat
Trade reccivables March 31, 2015 March 31, 2014
(Unsceured, considered good unless stated otherwise) Rs. Rs.
Due for a period exceeding six months from the date they are due for payment ©
Unsecured, considered good 7 -
Daoubtful 4,77,570 -
477,570 -
Provision for Doubtful Receivables 477,570 -
A) = 2
Other Receivables
Unsecured, considered good 1,00,87,054 33,92,003
Doubtful 5,61.800 -
1,06,48,854 33,92,003
Provision for Doubtful Receivables 5,601,800 -
(B) 95,25,254 33,92,003
95,25,254 33,92.003
NOTE 15 As at Asat
Cash and bank balance March 31, 2015 March 31, 2014
Rs. Rs.
Cash and cash equivalent
Balances with Banks
in Current account 6,13,599 98,353,585
6,13,599 98,35,585
NOTE 16 Asat Asat
Short term loans and advances March 31, 2015 March 31, 2014
(Unsecured, considered good) Rs. Rs.
Prepaid expenses-Short Term 46,34,962 3134544
Advance to employees & Other 2,00,000 5,120
Advance Tax {Net of Provision) 760,395 4,52 499
Service tax input credit - 3,11,00,409
Loans & advances to related parties 6,85.437 -
62,80,794 3,46,92,572
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Aditya Birla Customer Services Limited.

( Formerly Known as Aditya Birla Customer Services Private Limited )
Notes to financial statements for the year ended 31 March 2015

NOTE 17 For the year ended For the year ended
Revenue from operations March 31, 2015 March 31, 2014
Rs. Rs.
Revenue from operations (Subscription) 1,37,75,238 1,72,20,984
Revenue from operations (Advertisement) 1,26,76,791 55,72,949
2,64,52,029 2,27,93,933

NOTE 18 For the year ended For the year-ended
Other Income March 31, 2015 March 31, 2014
Rs. Rs.

Dividend income from current investment = 3,65,256
Profit on sale from current investment 9,39,162 1,07,172
Excess Provision Written Back 60,89,346 13.46,824
Interest on Income Tax Refund 21,962 -
Other income - 772

70,50,470 18,20,024

NOTE 19

Employee benefit expenses

For the year ended
March 31, 2015
Rs.

For the year ended
March 31, 2014
Rs.

Salaries and bonus (Refer Note No 27)

10,00,74,298

5,28,65,196

Contribution to provident and other funds 21,47.916 15,61,279
Staff welfare expenses 13,28,112 11,87,760
10,35,50,326 5,56,14,235
NOTE 20 For the year ended For the year ended
Finance cost March 31, 2015 March 31, 2014
Rs. Rs.
Interest on Borrowings 7,78,98,190 5,72,37,027
7,78,98,190 ©5,72,37,027




Aditya Birla Customer Services Limited.

( Formerly Known as Aditya Birla Customer Services Private Limited )
Notes to financial statements for the year ended 31 March 2015

NOTE 21 For the year ended For the year ended
Other Expenses March 31, 2015 March 31, 2014
Rs. Rs.

Repairs and maintenance

Others 3,31,71,611 2,15,18,093
Support Charges - Software / License 4,24.93.650 3,85,92,845
Electricity cxpenses 10,09,874 6,73,033
Bank Charges 64,786 11,375
Legal and Professional fees * (Refer Note 21.1) 2,34,50,988 42,05,220
Commission and brokerage - 2,47,808
Printing and stationery 60,796 62,165
Rates and taxes ** 41,94,309 9,04,310
Rent 68,87,690 55,25,282
Statt recruitment expenses 5,03,396 1,38,722
Communication cost 44.01,503 61,61,088
Postage - 55,240
Travelling and conveyance 14,62,334 10,06,865
Sales promotion and marketing expenses 24,85,01,914 6,53,08,254
License Expenses 70,09,009 62,62,135
Qutsource Manpower Expenses 10,44,128 5,13,942
Foreign Exchange Loss 7,14,471 7,16,389
Miscellaneous expenses 47,66,469 6,49,891
Provision For Bad Debts 10,39,370 -

38,07,76,298 15,25,52,657

Note 21.1
Particulars As at 31 March 2015 As at 31 March 2014
As Auditor

- Statutory Audit Fee 7,00,000 1,50,000
- Tax Audit Fee 1,00,000 50,000
- Transfer Pricing 1,00,000 -

- Reimbursement of Expenses 87,616 14,110
Total 9,87,616 2,14,110

*Legal & Professional Fees includes Rs.1,84,51,042/-(Previous year Rs.22,54,945/-) towards due diligence expenses
** Rates and Taxes include Rs.40,98,583 (Previous year Rs.Nil) towards due diligence expenses




ADITYA BIRLA CUSTOMER SERVICES LIMITED

' FORMERLY KNOWN AS ADITYA BIRLA CUSTOMER SERVICES PRIVATE LIMITED)
NOTES TO FINANCIAL STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2015

22 Leases:

Operating Lease Payments recognised in the Statement of
The Company has taken certain office premises on cancellable and non cancellabl
The future minimum lease rental payments in respect of non

Profit and Loss Account Rs 68,87,690 (Previ
e operating lease
cancellable operating lease are as follows :

ous Year Rs 55,25,282)

ﬁicnlnn ]

s at March 31, 2015]

As at March 31, 2014|

Not later than one year
Later than one year and not later than five years

Later than five years

§5,74,402
2,33,44,179

42,01,004
1,34,82,093

on account of following tim

ing differences is s under:

23 The breaku of Net Deferred Tax Asset arising
!Parﬁculnrs

“As at March 31, 2015]

As at March 31, 2014

Deferred Tax Liability
Depreciation / Amortisation
Gross Deferred Tax Liability

Deferred Tax Asset

Unabosrbed depreciation and carry forward losses
Expenses allowed on payment basis

Gross Deferred Tax Assets

\

Deferred tax Asset/(Liability) (net)

2,60,61,863
2,60,61,863

26,39,21,480
17,88,368
36,57,09,848

33,96,47,985

41,22,583
41,22,583

2427,51,898
7,60,862
24,35,12,761

23,93,90,178

Deferred tax assets have been created only to the extent of Deferred tax liability. Accor
(previous year Rs. 239,390,178/-) is not recognised in

74 Earnings per Share is calculated as under :

the Accounts.

dingly Deferred tax asset for section 43B items 10 the extent of Rs. 339,547,985

Weighted Average number of Qutstanding Equity
Shares for Basic EPS © -

Basic EPS

Diluted:
Net loss as per Statement of Profit and Loss

Add: Dividend on cePs

Net profit considered for diluted EPS calculation (a)

1,14,10,878

(53.77)

(61,35,30,261)
498

(61,35,29,763)

Particulars | As at March 31, 2015 ‘As at March 31, 2014
Basic :
Loss as per Statement of Profit and Loss (61,35,30,261) (32,2‘?.82,449)

51,82,904

(62.28)

Weighted average number of equity shares 1,85,83,003
considered in caleulating diluted earnings per share
(&)
(a)/ (b) (33.02)
Diluted earnings per share (Since (a) / (b) is anti (53.77)
dilutive, effect of the same has not been considered
while calculating diluted earnings per share. Thus
hasic earnings per share are considered to be diluted
earnings share).
25 Foreign Exchange
Expenditure in foreign currency:
Particulars ‘Ao at March 31, 2015 | ‘As at March 31, 2014
Professional Service - 3,85,92,845
Repairs and maintenance Other 1,54,309 -
Sales promotion and marketing expenses 6,00,00,589 -
Support Charges - Software / License 4,23,48,275 -
Total [ 10,25,03,173 | 3.85.92,845 |

26 Segmental Reporting

Pransactions done on the online platform.

..)_i-‘a-ic_ﬁggmmt reporing format is determined to be business segl
‘SFrdipes.produced. The Company’s operating business are organized and manags
gt representing a strategic business unit that offe
Jhseription” segment is engaged in Online Suhseription and Sale of

rs different products

nents as the companys risks and returns f
ed separately according to the nature of products and services prde e ]

f.57
; o
Prepaid Subscription Kits to Customers and also includes the Re\-uw;n'

are predominantly affected by the differepecs it




The "Advertisement' segment is engaged in deriving income from various Mutual Funds / other companies from sale of space to on the Website / distribution of
Advertising material.
(Refer Annexure "1

Following is the basis of aliocation of expenses, assets and liabilities

[ Advertisement ] QOthers

Employee Benefit Expenses 15% 85%
Depreciation and Other Expenses 10% 90%
Trade Receivables Identifiable to the segment Other than Advertisement Segment
Employee Liabilities 15% 35%
Other Liabilities 10% 90%

97 Retirement Benefits :

Defined Benefit plan :

The company operates two defined plans, VviZ., gratuity and leave encashment for its employees. Under the Gratuity plan, every employee who has completed atleast
five years of service gets 2 gratuity on departure @ 15 days of last drawn salary for each completed year of service. The Scheme is nonfunded. Under the leave
encashment plan, privilege leave can be encashed on separation from the Company on the basis of the last drawn basic salary

The following tables summarise the components of net benefit expense recognised in Statement of Profit and Loss and the funded status and the amounts recognised
in the Balance Sheet for the respective plans

Statement of Profit and Loss

Net Employee Benefit Expense recognized in the Employee Cost

Gratui

Particulars

vl
7,15,537 4,16,307
1.15,896 71,769

Current service cost
Interest cost on obligation

Expected return on Plan Assets
Net Actuarial (gain) / loss recognised H 3,20,
cognised in Statement of Profit and

350

Balance Sheet
Benefit Asset/ Liability

Present Value of Defined Benefit Obligation
Fair Value of Plan Assets

as follows :

Changes in the resent value of the Defined Benefits Ohligation are

82,606
58,189
2,06,021

3,58,694
4,64,596
31,386
15,250
8,69,926

10,38,152
2,34,382
7,15,537
1,15,896
8,62,203

29,66,170

$,69,926
4,16,807
71,769
(3,20,350)
10,38,152

Opening Defined Benefit Obligation
Liability in respect of Employees transferred

Current service cost

Interest Cost

Benefits paid

Actuarial (gains) / losses on obligation
Closing Defined Renefit Obligation

and Leave Encashment obligations for the company g plans are shown below:

The details of the Compa ny's defined benefit plans in respect of Holding Comy owned Provident Fund Trust -
Particulars l As at March 31 2015 As at March 31 2014

Contribution to Holding Compan’ owned Provident Fund 15,29,602

Defined Contribution Plan :
The Company has recocnized the following amounts as ex enses and included in Note 17 in “Contribution to Provident and Other Funds ”

As at March 31, 2015 As at March 31, 2014
98 During the year, the Company has accumulated loss of Rs. 1,32,18,61,387 /- (Previous year Rs 708,331,126/-). In order to meet its obligation in the ordinary course of
business, ultimate holding company Aditya Birla Nuvo Limited has committed continued financial and operating support. Based on such continued financial and
operating support, the financial statements have been prepared on 2 going concern basis.

|

Contribution t

o Pension Fund




29 Provision is recognised for expected service cost claims on product sold based on the past experience

information about movement in warranty provisions.

31st March
3,55,790
9,66,208

particulars
At the beginning of the year

Arising during the year
Utilised during the year

30 There are no contingent linbilities as at March 31, 2015 (Previous Year: Nil).

31 Details of dues to micro and small enterprises as ofined under MS E
Based on current infumatim&fconﬁnnations available with the Company, no amo
$mall and Medium Enterprise Development Act, 2006 as at March 31, 2015,

32 Related party disclosure: Refer Annexure 2’

33 The Company’s pending litigations comprise of claims against the Company proceedings pending wi

litigations and proceedings and has adequately provided for where provisions are required and disclosed the contingent li
statements (Refer Note 30). The Company does not expect the outcome of these proceedings to have 2 material 2

2015.

34 The Company has a process whereby periodically all long term contracts are assessed for material foreseeable losses. At the year ¢
able losses need 1o be provided as required under any law | accounting

long-term contracts including derivative contracts for which there were any material foresce

standards

35 The Company Iias been converted from Private Limited Company t0 Public Limited Compary with effect from January 7, 2015 which

resolution dated December 22, 2014.

36 The Company has reclassified previous years figures to conform to this years classification.
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of level of returns and replacements. The table below gives

unts have fallen due for payment to suppliers who are registered under the Miciw

th Tax authorities. The Company has reviewed all its pending

abilities where applicab'lc, in its financial

dverse effect on its financial results at March 31,

nd, the Company did not have any

is approved vide Board

For and on behalf of the Board of Directors of Aditya Birla Customer Services

(‘Formerly Known as Aditya Birla Customer Gervices Private Limited)

(z/:’é’f?

Sudhakar Ramasuhnmaniﬁn
Director
DIN : 02584713

Amit Talekar
Company Secretary
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Annexure 2'
REI.’!"{C{ Arly transactians
pariy

(8} List o Retaied Partiegs.
Mame el relationshiy: with the parties:-
Partive mhere _control enisf,

Ultimae Heiding Commny ) Aditva Birla Nuvo Limited
Helding Corupany ’ Aditya Birla Financial Services Limited

Other related partins with whom the Cerapan has entered into fransactions during the vear -

Fellow Subsidiries = . Aditya Girla Finance Limited )
Aditya Birla Housing Finance Limited
Aditya Birla Capital Advisors Private Limited
Aditya Birla Commodities Broking Limited
Aditya Birla Trustee Company Private Limited
Aditya Birla Money Mart Limited
Aditya Birla Money Insuranace Advisory Limited
Aditya Birla Money Limite
Aditya Birla Insurance Brokerage Limited
Birla Sunlife Insurance Company Limited
Aditya Birla Financial Shared Services Limited
Birla Sun Life Asset Management Cempany Limited
Birla Svn Life Trustee Company Private Limited

Key Menagerent Personnei Madhvsudhar ML

The fellow.ng inter company transaciions and balance with holding companies and subsidiaties are included in the above figures under respective heads:-
Figures of the provieus. prerods have beer razrouped/ rearranged wherever necessary;,

(Amount in Rs.)
i Year Ended : Year Ended _i
Particniars 3s¢ Narch, 2015 1 31st March, 2014 |
e - ‘ (Audited) (Audited) |
1 linzere |
|F;irh Sun Li% Insureres Compuny Ltd, - 4,03.488
Ad tva Birla Finnace Limited - Advertisement Revenue - 5,00,001
i i"\d :'::”E Birla Mc-nc_y Mart Limited - Transaction Revenue (Excluding Service 37.16.395 27.12.276
i 1 Tax of Rs.4,59,345/0) - . I
id7tla Sun Life Asset Managernent Company Limited - Advertisment income - 12,90,000 |
Aditya Birla Housing Firance Limited ( Excluding Service Tax of Rs.61.800 5,00,000 -
2 Reconvery of Expense )
Aditya Birla Money Limited - Recovery of expense-Rent Sharing office 9,57.450 )

premises (Excluding Service Tax of Rs.1,18,341/9) j
Aditya Birla Money Insurance Advisory Ltd. - Recovery of expense-Transfar ;
5 2,34,382 =
of Grotuity . :
Aditya Birla Money Insurance Advisory Ltd, - Recovery of expensa-Tiansfer l|
i
|

35,652 . -
of Leave Encashment
Expoenses ;
Aditya Birla Yuvs Limitad - Interest on ICD 3,13,25,166 3363232
Adityn Birle Money Mart Limited - Interest onICD - 12,92,745
Aditya Birla Monzy Mart Limited-Reforra] Fees ‘Excluding. Service Tax of Rs.989/-) 8,000 19,14,967
i Aditya Birla Money Ma:t Limited - Advertisement Exp. - 1,20,000
-?;13;1 Sun Life Assei Management Compn_tw Limited - Interest on ICD (Net of Service 4,65,73,024 52624201
Tirla Sun Life Asset Maragement Company Limited - Discount on kit sale - I 3,00,000

- Reimbursement of Expenses ) )
Aditya Birla Money Mar* Limited (Reimbursement of Salary Expenses ) (Excluding ' -

3 3 41,
Service Tax of Rs.2.89,557 /) e Ladn
Aditva Birla Meoney Mart Limited {Training and Development Expenses Recovery)

i 5 : : Rt . 8,58,833 -
(Excluding Service Tax of Rs, 1,0,6,152 /) .
Aditya Birla Money Mart Limited (Soft Fumishing Loan Transfer Employee 60,000 -
Aditya Birla Financial Shared Services Limited (Other payment - Support Charges- 10.28.624 13.82.602
Software/License reimbursement- Excluding Service Tax of Rs.131 013/-) : RAE
Aditya Birla Finaneis! Shared Services Timited (Contribution to Fund Other payment - 31354

( Excluding Service Tox of Rs.Nil) .

'\ [Aditya Birla Financial Services Limited -Reimbursement of Salary of Functional 71.99.228

|||Support-ABFSG team (" Excluding Service Tax of Rs.8,89,825 ) it

-, |[|Aditya Birla Financial Services Limited -( Contribution to Fund Other payament-PF & 194134
/| Gratuity ) (Excluding Service Tax of Rs.23,995) e




(Amount in Rs.)

Particolars

Year Ended
31st March, 2015
(Audited)

Year Ended
31st March, 2014
(Audited)

th

Aditya Biria Finarcial Services Limited -Reimbursement- Other for Fuactional
Support-ABFSG team (Excludirg Service Tax of Rs.2,43,039)

Aditya Birla Money Limited - Rei:nbursement of Support Charges-Softwars/
License (Excluding Service Tax of Rs. 1,11.240)

Aditya Birla Money Limited - Reimbursement of Salary of Training
Devlopment Team (Excluding Service Tax of Rs. 2,62,456)

Birla Sun Life Asset Management Company Limited - Vehicle insurance Exp
inclusive §. Tax.Rs 11)

Bizla Sun Life Insurance Company Limited .-Reimbursement ( Rent-Space Sharing-
Delhi )

Other Transactions

- Issue of Inter Company Deposits by Aditya Birla Money Mart Limited

- Issue of Inter Company Deposits by Aditya Birla Nuvo Limited

- Issue of Inter Company Deposits by Birla Sun Life Asset Management Company
Limited

ICD repay during the year
- Repayment of Inter Company Deposits to Aditya Birla Money Mart Ltd.
- Repayment of Inter Company Depoesits to Aditya Birla Nuvo Ltd.
- Repayment of Inter Company Deposits to Birla Sunlife Asset Management
Cornpeny- Limited. 5
Outstanding i3alances
Receivahlos )
Birla Sun Life Assct Management Company Limited-Advertisement income
Birla Sun Life Insurance Company Limited .
Aditya Birla Meney Insvrance Advisory Ltd- Recovery of expense-
Gratuity/Leave Encashment transfer employee
Aditya Birla Housing Finance Limited
Aditya Birla Money Mart Limited - { Receivable for Other Expenses )

Payables

Aditya Bizla Nuvo Timited - ICD- ( long Term )

Birla Sun Life Asset Management Company Limited - ICD

Birla Sun Life Asset Management Company Limited - Interest on ICD

Aditya Birla Money Mart Limited - ( Pavable for Other Expenses )

Aditya Birla Financial Shared Services Limited (Payable for Other Expenses)

Aditya Birla Money Limited - Expenses Reimbursement (Payable for Other Expenses)
Aditya Birla Financial Services Limited -Reimbursement of Salary & Other of
Functional Support-ABFSG team

Equity shares capital held by the Company
Aditya Birla Financial Services Limited - Equity Share Capital

Aditya Birla Firancial Services Limited - Compuisory Convertible Preference Shares

19,66,335
9,00,000

21,23,436

94,979

28,79,00,000

33,49,00,000
56,41,00,000

2,70,034

5,51,800
4,15,403

10,10,00,000

1,13,199
67,710

15,73,040

16,86,62,710
2,25,00,000

7,50,000

18,781

5,82,00,000
25,80,00,000

14,00,00,000

5,82,00,000
21,00,00.000

3,12,299
66,408

14,80,00,000
56,41,00.000

588,137
3,59,162
75.843

10,00,00.000




