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Aditya Birla Capital on digital
drive in pursuit of growth

—
Janaki Krishnan
Mutribal

Aditya Birla Capital will
launch its direct-to-con
sumer (D2C) app  nexx
month, and follow that up
with the launch of a B2D app
for distributors and channel
partners and a pro-paid wallet
in the next fiscal year, as it in-
tensifies its digital play.

Along with the apps and
the payments platform,
which will be integrated with
It, the financlal services com-
pany from the Aditya Birla
group expects to drive growth
across its businesses by offer-
ing them a range of products
and services scamiesshy, while
accelerating  customer  ac-
quisition and cross-selling
and upsclling products
across its subsidiaries.

DIGITAL PLAY
In an Asalyst Day interaction
last week, the company's
management said that the
D2C app, called ARCD, 15 un
dergoing closed user group
trials and it was committed to
launching it in March, while
the pre-paid  Instrument
(PP1)  walles would be
launched in FY2S, and mer-
chant  acquisitions  would
start then. It has already ap-
plied to the Reserve Bank of
India for a PPI licence.
Despite curbs in growth of
unsccured Joans, the com
pany is confident of doubling
the Joan book this year. The
management  told  analysts
that it would achieve its tar-
get by expanding its branch
network, increasing the share
of its secured products as well
as by doubling down on cross
sclling, Another driver is the
MSME Udyog Plus platform
which is seeing good truction,
and will be scaled up further,
The D2C app is designed to
be an allinone platform,
scllingall its loan products, an
array of credit cards, invest
ments across asset classes
and  insurance  products,

There are other functionalit-
ies too such as financial caleu-
lators, checking credit scores,
a budget and spending ana-
lyser, and financial health as

SCsSMONt tools.

Last year the company had
signed an MoU with the Na-
tional Payments Corporation
of India to launch a complete
digital payments suite and
more features are being ad-
ded toit

With the B2D app distrib-
urors can on-board connect-
ors  scamlessly, facilivating
cross-selling opportunities,

Udyog Plus, which
provides lending and value-
added services to MSMEs, has
been recently integrated with
the Ultralech app and the
Aditya Birla Group platform,
and a monthly disbursement
rare of €50 crore is coming in
from the group,

The company’s digital first
approach Is alrcady paying di-

idends. In the current fiscal
year so far 80 per cent of its
customers in the asset man-
agement business were on-
boarded digitally, 80 per cent
of life nsurance renewals
were done digitally, while in
health insurance, 85 per cent
of the business was through
auto-underwriting,

In the first nine months of
FYZ24, Aditya Birka Capltal re-

od a consolidated net
profit of 2,090 crore on rev-
enue of €23,566 crore. The
NBFC and the life insurance
units are the largest busi-
nesses with it, contributing
most to the topline, while the
bottomline contributors are
the NBFC and the AMC.
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